NUNEATON & BEDWORTH LEISURE TRUST

ROLE DESCRIPTION
	Role Title:


	Relief Youth, Community & Schools Assistant

	Primary Location: 


	Varied

	Responsible to:

	Schools and Sporting Services Manager/Sports Coach Coordinator



JOB PURPOSE
· To assist the Youth, Community & Schools team in its day to day delivery and related activities.

· To assist the lead coach in delivering fun, structured coaching sessions as appropriate to the participants.

· To organise, deliver and participate in activities for children and young people on a variety of activities including Play scheme, Inflatable sessions and Little Monsters before and after school clubs.

· To assist in the administration, planning, delivery and evaluation of sport, fitness and recreational activities in Schools, Communities and facility based settings.
NBLT STANDARDS

All employees are required to apply the NBLT standards in their role.

	1.


	To assist in delivering NBLT’s Business Plan and performance targets.



	2.


	To adhere to all NBLT policies and operating procedures. 

	3.


	To assist in fostering a creative and open environment within the Trust, where employees feel supported, involved and consulted sharing information with others, showing mutual respect.



	4.


	To respond positively to change, trying out new ideas, where possible making use of the technology available to improve service delivery.



	5.


	To ensure that the highest level of customer service is provided and that customer satisfaction is maintained.  This includes:

(a) (a) Treat customers better than they would expect to be treated themselves;

(b) Always approach the customer in a friendly and professional manner.  Welcome them with a smile; be helpful and informative;

(c) Ensure you, your area and your site are always presentable.



	6.
	As well as point 5 above, to act at all times in accordance with the Standards for your particular area of work.

 

	7.
	To carry out all the work within the spirit and intention of equal opportunities.



	8.
	To work in accordance with the Health and Safety at Work etc. Act 1974.



	9.
	To undertake personal development commensurate with the duties and responsibilities and development of the role.




KEY RESPONSIBILITIES AND ACCOUNTABILITIES 

	
	1. To contribute and assist in the planning of activity programmes in consultation with other members of the team.

2. Organise and implement specific sport, games, art and craft activities for a group of children in your care.
3. To assist the lead coach in delivering fun, structured coaching sessions as appropriate to the participants.

4. Supervise children ensuring their safety at all times.

5. Assist in registering children in and out of the different schemes ensuring all children are accounted for.

6. Assist with preparing drinks and snacks for children when needed.

7. Maintain adequate supervision of children at all times ensuring that no damage occurs to any premises.
8. Dealing with enquiries from parents and guardians

9. Administer First Aid in the event of an accident if trained. 
10. Work as part of a team. 
11. Wear a uniform and ID Badge at all times.
12. To carry out all duties with diligence and as required by the Schools & Sporting Services Manager


	
	

	SPECIAL CONDITIONS:
	

	1. Enhanced DBS check.

	


	PREPARED BY:
	Schools and Sporting Services Manager

	DATE PREPARED:
	4th December 2017

	AGREED BY POSTHOLDER:
	


Review Arrangements

The details contained in this role description reflect the content of the role at the date it was prepared.  It should be remembered, however, that it is inevitable that over time, the nature of individual jobs will change, existing duties may no longer be required and other duties may be gained without changing the general nature of the duties or the level of responsibility entailed.  Consequently, NBLT will expect to review this role description from time to time and will consult with the post-holder at the appropriate time.
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